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Phase2

We are Phase2—

We make digital products
that inspire, engage, and
create impact.

. rights reserved.
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Topics for Today's Panel

Branding and User-Centric Design
Digital Workplace Transformation

Patient Privacy and Data Analytics
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We assessed the Eovroamental

Desk research to assess

Ia n d Sca pe th ro u g h competitive landscape
three lenses.

External
stakeholders
Quantitative research

among
patients and physicians

Lens 1:

Internal and
partner
stakeholders
Qualitative
interviews with
leaders and partners
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Research
Results

Quantitative research
revealed Inova can
differentiate itself and
address key preference
drivers by uniquely delivering
on both clinical excellence
and compassionate care.

e Evidence-driven

* National rankings
« Clinically effective Excellence Care

» Diagnostic acumen

e Inova + ﬂPhaseZ

INOVA

Clinical Compassionate

National Players

+ Patient first always
» Relationship-drive
* Empathy-focused
* Human-to-human

Local Players
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7 INOVA
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https://docs.google.com/file/d/1yRcx0_5FkHsUit4jG4U6CNmShf108Jcf/preview
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Components of a Successful Rebrand Implementation

What people care about What you stand for How we move them

The Audiences The Brand Marketing
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https://docs.google.com/file/d/1s71oYUYhqPRF0yIoTi_dQwbMs4sAScjq/preview

Branding &

User-Centric
Design



Flu-proof your health: Get
your flu shot today

‘. InovaWI + ﬁ Phasez Act now, and let's stay flu-free -
together Our Services

&
o Existing patient= Schedule Taking a personal approach to delivering world
class healthcare

Elu Season FAQs 2(
2024
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' 4 nova Find a Doctor  Services Locations Visitors Give " .
Services Spotlight

Primary Care Emergency Urgent Care
Care

Find a doctor

O
Book an appointment f"\ @ @

Cancer Heart and Behavioral
Virtual visits ) Vascular Health

]
252 ¥ 7
(Ve
Pediatrics Orthopedics Women’s

and Sports Healthcare
Medicine

&

are better

We believe in the power of working together
in advancing patient well-being

Find a doctor Find a location

Together, we V “

Explore Inova’s fresh new look, same Join Inova’s world-class talent network Access your MyChart profile online or
great care of professionals in our app

Learn more (3) Apply today (3) Learn more (3)

ary care provider

Inova Primary Care wants you to feel your best. We will treat your
acute and chronic medical conditions so you can feel good again.
Then we will focus your healthcare around health promaotion,

< -
disease provention and patient education. Convenient, personal, . Inova
comprehensive care - it's what we do best

[nova primary care providary are specialized in internal medicine
or family medicine. Both types focus on health promotion, disease
prevention, patient education, counseling and treatment of acute

and chronic medical conditions.

8095 Innovation Park Drive
Fairfax, VA 22031

Questions? Call 855-694-6682

© 2024 Inova. All rights reserved. Find an Inova Primary Care location (3)
Inova Primary Care virtual visits @




Digital Workplace
Transformation



The New Look of InovaConnect e Inova + ﬂPhaseZ
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https://docs.google.com/file/d/19vJOsaCbLl1kKZQi4jrqXUM_4n4EvHr6/preview

Patient Privacy &
Data Analytics



Q&A
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Scan the QR code to access
Insights, resources, and our
full session lineup.




